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COMCENTRIC 
S O L U T I O N S 

 ICT, ERP & IOT 

 GIS & GEOMATICS 

 TELECOMMUNICATION 

 ELECTRICAL & ELECTRONIC 



PREFACE BY OUR CEO 

Since its incorporation in 2015, Today Comcentric Solutions Sdn Bhd, an 

Information Technology, Telecommunication, Geographical Information 

System company, is expanding to become a regional player in the 

Southeast Asian market  We started in Malaysia and recently opened 

our first oversea operation in Indonesia  Our main strength is 75 qualified 

personnel in various fields related to our core business activities  

 

Registered with Ministry of Finance, CIDB, TNB and Telekom Malaysia, we 

always adhere to our internal policy to maintain a healthy corporate 

record every time  In 2020, the company has been successfully 

accredited with ISO:9001 Certification  

 

We are a customer-driven company that always put our customers’ 

interests first to win their trust in us to keep us growing from strength to 

strength  Currently we are providing our services to more than 20 clients 

in Malaysia and Indonesia   

 

Meanwhile, our sales revenue since the last 2 years has reached RM20 

million despite the Covid-19 global epidemic  We have our 

management and staff to thank for this outstanding achievement   

 

Together in unison, our cumulative experience exceeds 260 man-years 

in which the average experience is 3.5 years per individual  We have 6 

core expert staff leading various departments in our company each of 

whom posses more than 20 years industrial experience  It is our 

corporate philosophy that our human capital are most valuable assets 

to push us forward to scale a new height  

 

Ahmad Zainul Abidin 

Chief Executive Officer 



Subject Particulars 

Name of Company Comcentric Solutions Sdn Bhd 

Registration No  1141070-W 

Date of Incorporation 20 April 2015 

Paid-up Capital RM1,400,000 

HQ & Business Address B2-3-7 Temasya 8, Glenmarie U1/67, 40150 Shah Alam, Selangor 

Telephone 03 – 8404 8105 

E-mail ibiz@comcentric com my 

Website www comcentric com my 

Auditor Zurin & Co. 

Banker Bank Islam Malaysia Berhad 

Company Secretary Hema Christine A/P Devanesan (LS 08369) 

COMPANY INFORMATION 

http://www.comcentric.com.my/
http://www.comcentric.com.my/
http://www.comcentric.com.my/
http://www.comcentric.com.my/


 
 

 
 
 
 
 
 

 
 
 

The Preferred System Provider 

for ICT, Telecommunication & GIS 

 
 

 
 
 
 
 
 

 
 
 

The Project Implementor that Meets 

Clients’ Requirement & Budget 

 
 

 
 
 
 
 
 

 
 
 

The Preferred One-Stop Vendor 

for IR4 0 Digitalization 

VISION MISSION GOAL 

COMPANY PHILOSOPHY 



Comcentric Solutions Sdn Bhd is a solutions-based business, headquartered in Shah Alam, Selangor, Malaysia with 
offices in Johor Bahru, Johor, Malaysia and Semarang, Indonesia  We offer a wide variety of Information, Electrical, 
Communication, Engineering, Electronic, GIS and Geomatics for infrastructure development, expansion, and 

management  Our team has over 260 combined years of experience working across 5 industries  We provide 
solutions to businesses, corporations, multinational companies, state-own enterprises, local, state, and federal 
government entities  You can count on our skilled team of professionals to deliver the products, services and 
project management you expect  Our reputation of honesty and integrity is paramount to Comcentric, and our 
team’s success is only measured by our customer’s satisfaction  
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SHAH ALAM 

JOHOR BAHRU 

SEMARANG 

TOP MANAGEMENT 

SUBJECT MATTER EXPERT LEGAL & CONTRACT 

FINANCE, ADMIN & HR 

INFO. TECHNOLOGY 

GIS 

COMMUNICATION 

GEOMATICS 

ELECTRICAL ELECTRONIC 

75 STAFF 

OFFICES & STAFF 



VALUE PROPOSITION 

75 
Dedicated Staff 

260 Years 
Cumulative Experience 

3.5 Years 
Average Experience 

20% 
Business Growth 

1st 
Customer Piority 

1.7 
Quick Ratio 

0.33 
Asset to Debt Ratio 



ICT, ERP & IOT DEPARTMENT 



Mohamad Hajazi Mustafa 
 
He leads our Communication Department since 2015 bringing more 
than 30 years experience in ICT, Electrical and Electronics  His peers 
considered him as a technology evangelist and a superb multi-

talented full-stack CTO  
 
He graduated from the University of Ibaraki, Hitachi Japan in 1993 
and ever since has managed 100+ projects with exceptional 
performance  He posses Prince2 Project Management Certificate 
 
He manages 12 talented staffs in his department and has passion in 

location-based electronic system, telemetry, IR 4.0 and new 
emerging technologies. 
 
As the Head of the ICT, EP & IOT Department, he is fully responsible to 
provide services for the application of business and technical 
expertise to enable organizations in the creation, management and 
optimization of or access to information and business processes. 

 
Our  ICT services can be segmented by the type of skills that are 
employed to deliver the service (design, build, run). There are also 
different categories of service: business process services, application 
services and infrastructure services. 

HEAD OF DEPARTMENT 



SUBJECT MATTER EXPERTS 

SAM ADILA RAHMAT 

HEBA JOE MAS 

RIDHO 

GEOMATICS 

ADILA 

COMMUNICATION 

RAHMAT 

GIS 

WANI 

ACCOUNT 

WILDAN 

IOT 

MAS 

PROJECT 



OUR COMPETENCIES 



IR4.0 ENVIRONMENT 
 FREIGHTECH 

 TRANSTECH 
 FINTECH 
 INSURETECH 
 ROBOTECH 
 REGTECH 
 MACHINE LEARNING 

 ARTIFICIAL INTELLIGENCE 
 BIG DATA ANALYTICS 
 BUSINESS AUTOMATION 

GIS ENVIRONMENT 
 AIRBORNE 
 TERRESTRIAL 
 SATELLITE IMAGES 
 LIDAR 
 DRONE 
 PHOTOGRAMMETRY 

 GIS 
 MAPPING 
 GEOMATICS 

ICT ENVIRONMENT 
 CLOUD COMPUTING 
 MANAGED HOSTING 
 SERVER APPS 
 WEB APPS 
 DESKTOP APPS 
 MOBILE APPS 

SOLUTIONS ENVIRONMENT 
 ELECTRICAL, ELECTRONIC & IOT SYSTEM 
 TELECOMMUNICATION & FIBER OPTICS SYSTEM 
 ISLAMIC BANKING & TAKAFUL SYSTEM 

 ISLAMIC COOPERATIVE & MICROFINANCE SYSTEM 
 ECOMMERCE & MARKETPLACE SYSTEM 
 ERP & ICT SYSTEM 
 AMI & SMART METERING SYSTEM 
 COMMUNICATION & TELECOMMUNICATION 
 WEB GIS, DESKTOP GIS & MOBILE GIS SYSTEM 

SOFTWARE DEVELOPMENT ENVIRONMENT 
 C, C++, C#, PHP, PYTHON, Jscript, XML 
 PostgreSQL, MySQL, PostGIS 

 Apache, Nginx 
 Linux, Redhat, Ubuntu 
 Flutter, React Native 
 OpenAI, ChatGPT 
 ArcGIS, QGIS, WebGIS 

OUR TECHNOLOGY STACK 



METHODOLOGIES 

USER REQUIREMENT MOBILE APP MOCKUP DESIGN SYSTEM REQUIREMENT 

WIREFRAMING CODING APPS TESTING 



PRODUCTS & SERVICES 



HARDWARE, SOFTWARE, TRAINING AND RENTALS 

 SERVERS, PC & LAPTOPS 

 PRINTERS & PERIPHERALS 

 NETWORK EQUIPMENT 

 MOBILE DATA TERMINALS 

 

 

 

 ON-BOARD UNITS 
 ON-BOARD VALIDATORS 

 ON-BOARD CCTV SYSTEM 

 TELEMATICS CONTROL UNITS 

 

 

 

 BPL CONCENTRATORS 

 BPL REPEATERS 

 BPL SMART METERS 

 BPL MODULES 

 

 

 

 SMART BUILDING SENSORS 

 SMART ENERGY SENSORS 

 INDUSTRIAL SENSORS 

 IOT MODULES 

 ISLAMIC FINTECH CORE ERP SYSTEM 

 ISLAMIC CORE BANKING SYSTEM 

 ISLAMIC COOP CORE ERP SYSTEM 

 ISLAMIC MICROFINANCE SYSTEM 

 

 

 

 CASHLESS PAYMENT SYSTEM 
 ONLINE PAYMENT SYSTEM 

 TICKETING SYSTEM 

 E-WALLET SYSTEM 

 

 

 

 WEBGIS & MAPPING SYSTEM 

 BUS & TAXI MANAGEMENT SYSTEM 

 ELECTRONIC TICKETING SYSTEM 

 PASSENGER INFORMATION SYSTEM 

 

 

 

 FACILITY MANAGEMENT SYSTEM 

 MARKETPLACE MANAGEMENT SYSTEM 

 SCHOOL MANAGEMENT SYSTEM 

 HOSPITAL MANAGEMENT SYSTEM 

 SERVER, WEB, DESKTOP & MOBILE APPS 

 SOFTWARE TESTING & VALIDATION SERVICES 

 SECURITY POSTURE ASSESSMENT SERVICES 

 PHP, NODEJS, PYTHON, FLUTTER & REACTIVE 

 

 

 

 PCB DESIGN AND ASSEMBLY 
 EMBEDDED & PLC SYSTEM DESIGN 

 SYSTEM INTEGRATIONS 

 REMOTE SENSING AND MONITORING 

 

 

 

 C/C++ PROGRAMMING 

 ARDUINO BASIC TO ADVANCE APPLICATION 

 NODE-JS, NODE-RED 

 MYSQL, POSTGRES, SQL DATABASE 

 

 

 

 COMPUTER RENTALS 

 BUS SYSTEM RENTAL 

 SAAS ERP RENTAL 

 LAB EQUIPMENT RENTAL 

We will develop custom hardware, system, software and solutions according to your actual need 



SOLUTIONS 



ERP SOLUTIONS 

Website 
Management 

Sales 
Management 

Financial 
Management 

Human Resource 
Management 

Operation 
Management 

Information 
Management 

 Website Builder 

 eCommerce 

 Online Store 

 Shipping 

 Blogs 

 New Media 

 Live Chats 

 CRM 

 Quotation 

 Sales 

 Invoicing 

 Recurring Billing 

 Point of Sale 

 Warranty 

 Finance 

 Accounting 

 Inventory 

 Purchases 

 Claims 

 Loans 

 Taxation 

 Human Resources 

 Recruitment 

 Contracts 

 Employees 

 Expenses 

 Appraisal 

 Leaves 

 Project 

 Manufacturing 

 Customer Service 

 Help Desk 

 Fleet 

 Maintenance 

 Repair 

 Communication 

 Timesheet 

 Email Marketing 

 Events 

 Surveys 

 Appointment 

 Notification 

An ERP system that combines various functions such as website management, sales 

management, financial management, human resources management, information 

management, and operation management can help businesses enhance efficiency and 

productivity. These modules work together to manage various aspects of the business, 

including managing sales orders, tracking financial performance, managing HR processes, 

maintaining a website, and streamlining operations. 

 

Moreover, these ERP systems can be customized to meet the specific needs of a business, 

including adding new modules, integrating with other software, or customizing features to 

meet specific requirements. This level of customization provides flexibility and scalability, 

allowing businesses to adapt to changing market conditions and evolve their systems as their 

needs change over time. 



ADVANCED METER INFRASTRUCTURE SOLUTIONS 

COMCENTRIC 

DATA CENTRE, TNB JALAN TIMUR FP|PE|PMU FP| POLE DEMAND POINTS 

BPL OR 4G 

COMM. MODULE 

BPL 

REPEATER 

BPL 

CONCENTRATOR 

BPL|4G 

MDMS 

SMART METER 

MDMS 

SMART METER 

OPERATION CENTRE 

Smart Meter-Brand Agnostic 

 I2C 

 SPI 

 UART 

 

BPL Meter-to-Meter Mesh Signal Range 

 30 Meters 

 Hopping up to 350 Smart Meters 

If Last Meter Range is: 

 30 M  < Smart Meter < 300 M 

 Range Extends up to 300 Meters 

BPL HE|SCU Concentrator Feature 

 Up to 400Mbps 

 Up to 300 Meters Range 

 Up to 350 Smart Meters 

 Backhaul via 4G LTE  

 Integrated SIM Module 

 M2M SIM Card 

 

BPL MDMS Features 

 Telemetry Hub with Smart Mapping 

 Device Management 

 Real-Time Analytics 

 MQTT Broker 

 Storage 

 Predictive, Prognostic & Diagnostic 

 TNB SOA Data Lake Contributor 

Existing 

Supported Functionality over BPL 

 Remote Meter Reading 

 On-Demand Reading 

 Remote Connect/Disconnect Detection 

 Meter Profiling via Register/Read/Load 

 Power Outage Notification 

 Meter Tempering Detection 

 Real-Time Event Notification 

CORINEX + COMCENTRIC + CELCO 
EXISTING VENDORS 

SMART METER SUPPLIERS 

Existing WAN/LAN Network 
4G M2M Network 

4G M2M Network BPL  G.hn Network Over LV Conductor 

Advanced Meter Infrastructure (AMI) is an innovative system for remotely collecting and managing energy consumption data. The gh.n standard Broadband over Power Line is a 

communication technology that enables data to be transmitted through power lines, providing a reliable, cost-effective, and efficient means of communication. 

 

The advantages of AMI based on the gh.n standard Broadband over Power Line are numerous. First, it provides real-time data on energy consumption, enabling utilities to better 

manage their grid and optimize their resources. Second, it reduces the need for manual meter reading, improving accuracy and reducing labor costs. Third, it allows for better 

customer engagement and control over energy usage, helping consumers make informed decisions and lower their energy bills. 

 

Many clients worldwide have already implemented AMI based on the gh.n standard Broadband over Power Line, with proven success in enhancing grid management, improving 

energy efficiency, and reducing costs. 



CORE ISLAMIC NEOBANKING SYSTEM 

IFICORE is an innovative Core Islamic Neobanking 
System that leverages the latest fintech, regtech, 
robo advisory, and automated business process 
technologies to offer a comprehensive, fully 
integrated solution for Islamic banks and financial 

institutions. IFICORE offers several benefits, including 
seamless end-to-end process automation, lower 
operational costs, improved efficiency, and 
enhanced customer experiences. 
 
The system's cutting-edge robo-advisory capabilities 

enable it to provide customized and personalized 
financial advisory services to clients, resulting in better 
investment decisions. IFICORE also offers a 
comprehensive regulatory compliance framework, 
making it easier for banks and financial institutions to 
meet regulatory requirements. 
 

The system's automated business process and 
analytics tools provide in-depth insights into customer 
behavior, preferences, and financial performance, 
allowing banks and financial institutions to optimize 
their operations, increase revenue, and remain 
competitive in the rapidly evolving financial services 
industry. 



INTEGRATED PUBLIC TRANSIT SOLUTIONS 

Transit Taxi Ticketing Telematics Transaction Truck 

EQUIPMENT 

Mobile Data Terminal 

Electronic Ticketing System 

Contactless Card Validator 

Barcode Validator 

Receipt Printer 

Touch’n’Go Integration 

Ticket Vending Machine 

Customized BI & Reporting System 

The Automatic Fare Collection (AFC) system for public transit is an innovative solution that 

automates fare collection for public transportation systems. The AFC system provides numerous 

advantages, including reducing fare evasion, improving operational efficiency, reducing costs 

associated with ticketing, and providing real-time data on passenger flow and revenue 

collection. 

The integration of the Touch'n'Go cashless card system with the AFC system further enhances its 

benefits by providing a convenient, cashless payment option for passengers. The Touch'n'Go 

cashless card system enables passengers to pay for their fares seamlessly, reducing waiting 

times, improving passenger experience, and promoting financial inclusion. 

With the integration of the Touch'n'Go cashless card system, the AFC system is well-positioned to 

revolutionize the public transportation industry, providing a convenient, efficient, and cost-

effective solution for fare collection. 



REAL-TIME PASSENGER INFORMATION 

Real-time passenger information (RTPI) on mobile devices is a powerful tool for public 

transportation systems, providing accurate, up-to-date information on bus, train, and subway 

schedules, delays, and cancellations. Passengers can use their mobile devices to access this 

information, allowing them to plan their journeys more effectively and avoid delays and other 

inconveniences. 

The advantages of RTPI on mobile devices are numerous. It provides improved customer service 

and enhances the passenger experience by providing real-time information on transportation 

services. It also reduces frustration and confusion, improving the overall public perception of 

transportation systems. Additionally, it increases efficiency, reducing the burden on customer 

service representatives and allowing transportation operators to focus on other critical tasks. 

Overall, RTPI on mobile devices is a valuable solution for improving public transportation systems. 



GIS & MAPPING 

PREPARATION 

COLLECTION 

VERIFICATION 

DATA ENTRY 

DIGITIZING ON QGIS 

DIGITIZING ON ARCGIS 
WEBGIS 

CROWD-SOURCED MAP DATA 
DISASTER . COMPLAINT 

ARCGIS 

QGIS 

POSTGIS 

PARTICIPATORY GIS MAPPING SYSTEM 
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MAP VIEWER MAP PORTAL 
GIS DEPARTMENT 

Enable Seamless Integration, Sharing and Collaboration of GIS Maps From All Sources into a Single WebGIS Platform 

DB+APPS+DR 

Fast 

Setup 

Complete 

Environment 

Connect 

All Sources 

Various 

Contributors 

Low TCO 

RM500K P.A 

LV GIS PROJECT 

MAP ON WEB 

 MOBILE DATA COLLECTOR 

 MAP COLLABORATOR 

 MAP EDITOR 

 MAP CONTRIBUTOR 

 MAP CONNECTOR 

 MAP VIEWER 

 MAP PORTAL 



IOT SENSORS & SCADA 

GTECLINK DATA LOGGER RAIN GAUGE 

VIBRATING PIEZOMETER VIBRATING CRACKMETER 

INLINOMETER WATER LEVEL SENSOR 

ROD EXTENSOMETER ROBOTIC TOTAL STATION 

Maintaining efficiencies and identifying problems as soon as they occur 
are just some of the ways SCADA systems can support your operation. They 
can also improve productivity, quality and profitability while keeping costs 
at a minimum.  

INTUITIVE IOT SYSTEM 

The Internet of Things (IoT) sensors and SCADA (Supervisory Control and Data Acquisition) 

systems are advanced technologies that enable various industries to collect, monitor, and 

analyze critical data in real-time. IoT sensors can be used to gather a wide range of information, 

including temperature, humidity, pressure, and more, while the SCADA system provides a 

centralized platform for managing and processing this data. 

Industries such as manufacturing, oil and gas, and utilities can benefit from the integration of IoT 

sensors and SCADA systems. These technologies provide real-time insights into production 

processes, enabling faster decision-making, improved productivity, and enhanced safety. The 

system can also detect equipment failures before they occur, reducing downtime and 

maintenance costs. Overall, IoT sensors and SCADA systems can transform industries, improving 

efficiency, reducing costs, and increasing profitability. 



TEAM & STAFF 



CORE TEAM 



AHMAD 

CEO 

FADHIL 

CAO 

KALSOM 

HR 

SITI NUR 
HAZWANI 

Finance 

ASFA 
NURDEANNA 

Legal 

NORFAIZ 
AZLILEY 

Admin 

EUSOFF 

CDO 

NORAMIN 

ICT 

PANCA PUTRA 

ERP 

MOHD SAM 

GIS 

CHAIRUL 
RAHMAT 

Geomatics 

HEBATUALLAH 

CSA 

UBAID ALI 

Implementor 

SYIFA 
HANNANI 

Analyst 

ANIQ SYAHMI 

Developer 

AKMAL HANIF 

Tester 

HAJAZI 

CTO 

WILDAN WAFI 

Implementor 

NOR AWATIF 

Analyst 

AMIRA 
NATASHA 

Developer 

KHAIRUNAJWA 

Tester 

MASTURA 

CGIS 

LAILA FITRI 

Implementor 

BAGUS 
SANTOSO 

Analyst 

AINA 
MARDIAH 

Digitizer 

MOHD AZRAH 

QA/QC 

JOHARI 

CGEO 

RIDHO 
FIRMANDA 

Lidar Vehicle 

MUHD SHAHIR 

Lidar Drone 

SYAFIEQ 
ARMAN 

Lidar Back 
Pack 

EZZA 

Processor 

HELMI 

PMO 

MOHD FAIZ 

Data 
Collection 

SALMAN 

SYAZWAN 
HAZIM 

RIZAMUDDIN 

MOHD AFIQ 

ABD GHAFAR 

MOHD AZHARI 

NORSYAHIDAH 

Data 
Extraction 

NUR SYAFIKA 

FAUZAN 
THAQIF 

ZULIO 
PRASETYO 

FADLI PRADANA 

DIYAH KUMALA 

ZIKY ROHMAN 

DZAKIY 
NASYITH 

Data Digitizing 

ALLESANDRO 

HERMAWAN 

MAHENDRA 

MARIO 
MUSTOFA 

PAKSI 
MUHAMMAD 

VINCESIUS 
ANDISA 

NURSHARINA  

Data 
Migration 

AZLIN FATINAH 

SITI ZAHIDAH 

RIZKI ADILA 

RATNA JAYANTI 

SYNTYA JULI 

FADHILAH 

NUR ADILA 

PA 

ORGANISATION CHART 

NOTE 

61 Existing Staff – Shown in the Organization Chart 

14 New Staff – Not Shown in the Organization Chart 



WORKSPACE ENVIRONMENT 



CERTIFICATES 



SUMMARY OF VENDOR REGISTRATIONS 

 

 

 

010502 
110105 
120502 
130101 
130102 
140501 
140502 
210101 
210102 
210103 
210104 
210105 
210106 
210107 
210108 
210109 
210110 
210201 
210202 
210203 
220501 
220503 
221201 
221206 
221207 
221503 

010502 
110105 
120502 
130101 
130102 
140501 
140502 
210101 
210102 
210103 
210104 
210105 
210106 
210107 
210108 
210109 
210110 
210201 
210202 
210203 
220501 
220503 
221201 
221206 
221207 
221503 

G7-B-B04 
G7-CE-CE21 
G7-ME-E03 
G7-ME-E05 
G7-ME-E06 
G7-ME-E10 
G7-ME-E11 
G7-ME-E15 
G7-ME-E16 
G7-ME-E17 
G7-ME-E18 
G7-ME-E21 
G7-ME-E32 
G7-ME-M15 

 

26121607 
43201800 
43210000 
43211501 
43211507 
43211600 
43230000 
43231600 
43232200 
43233200 
46171600 
72141100 
72141118 
72151500 
78111808 
78140000 
81100000 
81101500 
81112300 
39101800 
45121700 
45130000 
39122103 
43201802 
43201803 
72141101 
81112301 
81112304 
81112307 
81112310 

G7-B-B04 
G7-CE-CE21 
G7-ME-E03 
G7-ME-E05 
G7-ME-E06 
G7-ME-E10 
G7-ME-E11 
G7-ME-E15 
G7-ME-E16 
G7-ME-E17 
G7-ME-E18 
G7-ME-E21 
G7-ME-E32 
G7-ME-M15 

G7-B 
G7-CE 
G7-ME 

V004001000 
V004002000 
V004003000 
V004004000 
V004005000 
V004006000 
V004007000 
V007001000 
V007002000 
V014006000 

MJP8 
LJP8 
VJP8 

G5-B-B04 
G5-CE-CE21 
G5-ME-M15 



REGISTRATION CERTIFICATES #1 



REGISTRATION CERTIFICATES #2 



REGISTRATION CERTIFICATES #3 



REGISTRATION CERTIFICATES #4 



PARTNERS 



OUR PARTNERS 



CUSTOMERS 



OUR CUSTOMERS 

MANASIK TRAVEL 



COMMITMENT 



CONTINUOUSLY STRIVING FOR EXCELLENCE TO MEET 

CLIENTS’ REQUIREMENT BEYOND THEIR EXPECTATION 

 

TRUST US FOR YOUR NEXT PROJECT  

CUSTOMER SERVICE 



biz@comcentric.com.my 

              SHAH ALAM . JOHOR BAHRU . SEMARANG 


